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Let’s check out a 

Demonstration

4

Ariba Supplier Lifecycle 
Management Solution

Improving the Onboarding and 
Management Process

> Watch our Supplier Process Demonstration

https://players.brightcove.net/867903724001/default_default/index.html?videoId=6363547320112
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It is National Grid's policy to procure goods and 

services competitively, economically, ethically, and 

efficiently in accordance with applicable legislative 

requirements. Sourcing activities comply with the 

requirements of the Utilities Contract Regulations.

•Supplier Code of Conduct

•Contractor Safety Requirements

•Contactor Environmental Requirements

•Global Supplier Diversity Policy

•Diversity Classification Definitions

•EEO/SBA Certificate of Compliance

Supplier Pre-Registration

https://www.nationalgrid.com/document/145066/download?_gl=1*6pe3cq*_gcl_au*MTAyMzQzMDA0Mi4xNzI3MzczOTMw*_ga*MTY3NTc1MTY4NC4xNzI3MzczOTMw*_ga_FH50R0D4B4*MTcyNzM3MzkyOS4xLjEuMTcyNzM3NDMxOC4zNy4wLjA.
https://www.nationalgridus.com/media/procurement/n1402-contractor-safety-requirements.pdf
https://www.nationalgridus.com/media/procurement/ep6_appc.pdf
https://www.nationalgridus.com/media/procurement/global-supplier-diversity-policy.pdf
https://www.nationalgridus.com/media/procurement/diversity_classification_definitions_06-2010.pdf
https://www.nationalgridus.com/media/procurement/eeo-certificate-rev-march-2014.pdf
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Once you’ve successfully registered through the invitation e-mail, the invitation link can be re-used to re-direct

you to the Ariba login screen.

You can also navigate directly to Ariba login using the link below.  We recommend bookmarking this page to 

easily access the Ariba network moving forward.

If you cannot remember your credentials/login details, use the “forgot username or password” link to recover

them.

If this does not work, you can contact Ariba Support to retrieve your account.  You will need to have ready your

ANID Ariba number.  This will help Ariba support identify your account.

Link to Ariba Supplier Portal

Logging back into the Ariba Network

https://service.ariba.com/Sourcing.aw/109578008/aw?awh=r&awssk=G5i_bisY&dard=1
https://service.ariba.com/Supplier.aw/125010062/aw?awh=r&awssk=M4VupSni&dard=1
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Supplier Request

Login to Ariba Spend Management as a Guest user by using the following 

link: https://s1.ariba.com/Sourcing/Main/ad/selfRegistration?realm=nationalgrid-S-T. This will open a 

screen that asks you, the supplier, to solve a quick puzzle to confirm you are not a bot. Solve the puzzle, 

and once you have completed it, the Supplier Self-Registration Request Form will be displayed.

https://s1.ariba.com/Sourcing/Main/ad/selfRegistration?realm=nationalgrid-S-T
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Supplier Request

Complete the Supplier request 

Form, by providing the information 

for each of the mandatory fields

Once form completed click submit.
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Supplier Request

Sample message and email 

received after  successful 

submission of Supplier 

Request Form.
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Pre-Registration Questionnaire

Once the Pre-Registration 

Questionnaire is sent to 

you, the supplier, you 

should receive an Email 

from Ariba Administrator 

asking to complete the Pre-

Registration Process. The 

email should look like the 

sample email on the right. 

Click on "Click Here" to 

view the process.
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This will take you to the Ariba 

Network (AN). Create a new 

account if this is your 

Business’s first-time logging 

in. If not, proceed to use the 

existing business account.

Once the account is created 

successfully, you will get an 

email asking you to confirm 

your email.

Pre-Registration Questionnaire
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Your account creation is 

almost done. Ariba Network 

requires you to provide few 

additional details like:

• Product and Service 

Categories: Select 

Browse to provide 

list of Product and 

Services provided.  

• Ship-to or Service 

Locations: Select 

Browse to provide 

Ship-to location. Select Submit after 

entering the above details.

Pre-Registration Questionnaire



15National Grid 

On top of each Questionnaire, Time 

remaining to fill the form is 

displayed. You have to make sure 

to fill the form in this stipulated time 

before it expires. Fill all the 

mandatory fields marked with * in 

order to submit the Questionnaire 

form.

Supplier Preregistration 

questionnaires will have 

different sections as follows:

• Supplier General Information

• Business Context Questions

• Sustainability

• Diversity

• US General Business 

Requirements

• UK General Business 

Requirements

Pre-Registration Questionnaire
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After completing the required 

fields, the response will be 

successfully submitted for 

internal approvals.

Once the Pre-Registration 

Questionnaire has been 

approved, you will be 

notified through an email.

Pre-Registration Questionnaire
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Trading Information Questionnaire

Once the Pre-Registration 

Questionnaire is complete, 

National Grid will initiate the 

Supplier Registration 

process by manually 

inviting the supplier to fill 

the registration 

questionnaire. Supplier 

registrations collect and 

maintain detailed profile 

information about National 

grid suppliers. This is the 

email you will receive to 

start Trading Information 

Questionnaire.
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Trading information Questionnaire

Log in using Ariba Business 

Network Account

Fill in the required fields, 

Submit, and  your response 

will be successfully 

submitted for internal 

approvals.
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Additional Information Requested

When the Questionnaire 

goes for approval, in some 

cases, additional 

information might 

be required to be filled by 

the Supplier. In that 

scenario, you will receive an 

email asking to provide 

additional information by 

checking the comments 

from the approver. Click on 

the link provided in the 

email to make updates.
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Updating Questionnaires in SLP

Updates to the 

Questionnaire can be made 

by navigating to the 

Supplier account on Ariba 

Network and selecting the 

right Questionnaire 

requiring updates. Then, 

click on "Revise Response" 

to make the Questionnaire 

editable again and fill in the 

required details. Once 

done, click Submit to 

resend the form for 

approvals.

The revised response 

gets submitted by the 

Supplier triggering 

approvals.



Resources

04



22National Grid 

Resources

Demo Video National Grid Supplier Site

Ariba Supplier SiteFrequently Asked Questions
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Ariba SLP, bringing National Grid 
and suppliers together to offer 

an improved onboarding 
experience

National Grid will be implementing Ariba SLP in 2024 and our Suppliers play an 

important role in making our Ariba SLP implementation a success.

All Suppliers will be required to register in Ariba SLP.
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Thank you!

Email: AribaSupplierEnablement@nationalgrid.com

CONTACT US
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