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Hi Stuart,  

At Ecotricity we are a retail supplier just in England and Wales.  We are only a small supplier with a few HH and approx 5000 NHH domestic and small commercial customers.  As such 
there is not much opportunity to model changes in TNUos etc.  However, it would appear that the proposed changes to TNUos with the introduction of BETTA could cost us at least a 
30% increase in charges, which is a significant component of our electricity cost.  I would appreciate your comments on how the small independent suppliers are being safeguarded in 
the transfer to BETTA. 

Regards  

Phil Catherall 
Finance Manager 
T: 01453 769314 
F: 01453 756222  
Conventional electricity is our country's biggest source of Carbon Dioxide - the main cause of climate change. At Ecotricity we're doing something about it, by building new wind turbines 
to replace polluting sources of electricity. Sign up online for your home or business at www.ecotricity.co.uk or call us free on 08000 326 100.  
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