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	National Grid House

Warwick Technology Park

Gallows Hill, Warwick

CV34 6DA

National Gas Emergency Service - 0800 111 999* (24hrs)
*calls will be recorded and may be monitored


LONDON OLYMPICS EMBARGO

Dear Customer

As I am sure you are aware National Grid and our customers will be impacted upon by the embargo in London during the Olympic Games which will prevent us from carrying out the majority of our customer requested work on certain roads between the months of March & September 2012.

We have not, as yet, been provided a complete list of affected postcodes and durations, however in the absence of this have been highlighting to all London new connections, alterations and disconnections customers at the point of their quotation enquiry the potential that their work may be impacted upon as a result of the embargo. 

1) A flyer has been going out in application packs:
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2) For customers who apply on-line there is a specific web message with the same details:

https://www.nationalgrid.com/uk/Gas/Connections/GasServices/Olympics2011.htm
Both of these have been in place since the first quarter of 2011 and used to encourage customers to apply and accept their quotation as soon as possible to avoid any delays.

Due to the current lead times in London (largely driven by the Highways Authorities), where an acceptance is received before 31st December we will make every effort to complete the work in advance of the embargo (subject of course to no additional restrictions / engineering difficulties).

Any jobs accepted after 1st January will be individually accessed to identify if they can be planned, where they cannot be planned the customer will be contacted and their work either deferred in the system so that we can plan as soon as we are able to, or if the customer prefers we can cancel their request and refund any monies paid (they will then need to re-apply after the embargo).

Additionally, during the next few weeks, we will be contacting all customers with a job at deferred status within the affected postcodes (using the postcode data provided to us so far from Transport for London) to give them an opportunity to plan their works now or acknowledge that they may suffer a further delay if they choose not to.

We will also be ensuring any customers within the affected areas who have been quoted but have not yet accepted their jobs are also contacted to explain the potential delays should they choose not to accept before 31st December.
We will endeavour to deliver any backlog work as soon as reasonably possible after the embargo, and will be working with the Highways Authorities throughout the embargo period to ensure effective planning to minimise further delays as a result of congested access.

We will be using our customer webpages to keep our customers up to date with the restrictions and will train a dedicated team of customer agents to deal with any phone calls from customers who have been impacted.
Please be assured that we will be doing all that we can to manage our customers and their expectations during this period.

Regards

Sue Phillips

Contracts Manager

Commercial

National Grid

Sue.x.phillips@uk.ngrid.com
01926 65 6809
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