Interruption Update — Exercise Ostrich

September 2005




Exercise Ostrich feedback — DN Sites

+ Exercise held on 8" September 2005.

+ All notices for DN Connected sites successfully transmitted
to shippers, albeit earlier than expected.

+ Shippers confirmed that the notices agreed with their
portfolios.



Exercise Ostrich feedback — NTS Sites

+ All notices successfully transmitted to shippers for NTS
connected sites.

+ All shippers received interruption notices and responded to
notices promptly.

+ For NTS sites 10/13 shippers confirmed receipt within 30
mins deadline. All within 1 hour.

+ 11/13 shippers confirmed NTS connected sites contacted
and interruption effective within 1 hour. All within 4 hours.

+ Telephone calls received to GNCC for NTS Sites with the
exception of only 2 calls being made to DNCC in error.

+ 1 NTS portfolio issue to be resolved.
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Exercise Ostrich Feedback

+ Learning points..
+ ANS messages list for shippers with NTS

Interruption only required to target ANS
message at relevant shippers only.
+ SC2004 database issues to be resolved.

+ Shipper Feedback?...
+ Next Test — Exercise Moscow w/c 26™ Sept.



