Impact of severe weather on National Grid Gas Distribution - General Update
As you are aware the severe weather that has been affecting the UK has been challenging for many organisations including National Grid.   From late November the cold weather and heavy snow fall has led to a significant increase in workload and difficult travel conditions. Our Gas Distribution Operations teams have been and continue to be severely challenged by these weather patterns.  

We continue to experience an unprecedented number of customer calls to our call centres with particularly high volumes in the North West, and this is resulting in a significant volume of public reported gas escapes and meter fault work for our Emergency work force and our Repair teams.  

We have had a great response from our field force who are doing everything they can to keep the delays and backlogs to a minimum whilst concentrating on the most vulnerable customers as a priority.  We are using all the resources available to get back to business, as usual as soon as practicable, and would ask that you bear with why we endeavour to return services to our usual levels.       

We continue to prioritise work to respond to emergency activities and customers off gas, and thank you for your patience, during this period.  Should you wish to discuss this in more detail, please contact either Tracy Hine 01926 656923 or Andy Clasper on 07884 113385 at any time.

