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Background
This year National Grid has led on the development and consultation on SO Incentives commencing April 2009.  In summary the process followed has been:  
· Industry Workshop in June 2008

· Presentations to Industry Meetings/Fora & Bilateral Meetings

· Publication of two Consultation Documents in August 2008

· Publication of Initial proposals November 2008
National Grid is keen to receive feedback from the industry on the quality of the consultation process this year. This information is being requested to help National Grid improve any future consultations it may run.


We would request that responses to the questions in this document focus on the consultation process rather than on any of the issues or proposals that have been raised during this year’s consultation.


Survey Responses


We would very much appreciate it if you would complete and return this feedback form to  SOincentives@uk.ngrid.com by 19 December 2008


Feedback provided is for National Grid’s information only and will not be published.

If you would like to discuss any matter relating to this survey please contact us using the contact details below.


Contact Details


The Gas So Incentives Team can be contacted on 

John Perkins

Tel: 01926 656337
john.perkins@uk.ngrid.com
Mark Brackley  
Tel: 01926 656024
mark.brackley@uk.ngrid.com
Gas SO Incentives website:

http://www.nationalgrid.com/uk/gas/
General enquiries



SOincentives@uk.ngrid.com
Gas So Incentives Consultation 2008

	Question 1.  Industry engagement in the development of SO Incentives

Please indicate your level of agreement/disagreement with each statement. Click to select / de-select a check box.  

	
	Strongly Disagree
1
	Disagree


2
	Neutral


3
	Agree


4
	Strongly Agree
5

	This year’s workshops, presentations, documents and meetings have allowed the industry to engage in the review of the Gas SO Incentives
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The earlier start to this year’s consultation process has allowed enough time for issues and topics to be debated
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The National Grid website has been kept up to date throughout this year’ consultation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Information on this year’s consultation has been easy to find on the National Grid Website
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	How could future consultation processes be improved?
	     



	Question 2.  Industry Workshops

Please rate your satisfaction with the industry workshops held this year year.  

Click to select / de-select a check box.

	
	Strongly Disagree
1
	Disagree


2
	Neutral


3
	Agree


4
	Strongly Agree
5

	The industry workshops have been useful and worth attending
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Presentations at the workshops are pitched at the right level, allowing attendees to understand the relevant issues
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The workshops have allowed sufficient time for the industry to ask questions and engage in debate
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Administration of the workshops has been efficiently carried out.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	What could be done to improve any future workshops?

	     



	Question 3.  Consultation Documents
Please rate your overall level of satisfaction with this year’s Consultation Documents.

Click to select / de-select a check box.

	
	Strongly Disagree
1
	Disagree


2
	Neutral


3
	Agree


4
	Strongly Agree
5

	This year’s’ consultation documents contain sufficient background information of the existing incentives and the issues with them
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	This year’s consultation documents are clearly written and well structured
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	This year’s consultation documents provide sufficient explanation of the potential incentive options
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The consultation period for each of the document have provided enough time for the industry to consider the issues raised and to formulate their responses
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment

	     


	Question 4.

Do you have any other comments on this year’s consultation process?

	     



	If you wish please fill out your contact details.

	Name
	     

	Role/ Job Title
	     

	Company
	

	Telephone
	

	Email
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