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Appendix 14: Contacts List

A14.1 Transco Contacts
At 31 Homer Road, Solihull, West Midlands,
B91 3LT  (Tel. 0121 626 4431)

Directors:
Managing Director, Phil Nolan
Commercial, Nigel Shaw
Customer Operations, Rob Verrion
Licence to Operate, Robin Marshall
Network Operations, Chris Le Fevre
Regulation, Brian Withington
Executive Support, Stuart Anderson 

Support Services
Tony Wray

Account Managers, 
Peter Willis (Shippers)
Ian Phipps 
Mike Husband (End Consumers)

Head of Engineering, 
Roy Feltham

Investment, 
Neil Shaw / Peter Massey

Connection Policy Team, 
Alison Gregory 
(contact Chris Kuczerawy 0121 623 2583)

Market Analysis & Development, 
Neil Pennington

Network Code, 
John Lockett

Planning Manager NTS, 
Peter Cook

Pricing, 
Tim Davis

At 465 Stratford Road, Shirley, Solihull, West
Midlands, B90 4AA  (Tel. 0121 745 9888)

Metering Reading / Business Process
Development, 

Dave Thomas

At 51 Homer Road, Solihull, West Midlands,
B91 3QJ (Tel. 0121 712 4444)

Billing, 
Steve Phillips

At Hinckley Operational Centre, Brick Kiln
Street, Hinckley, Leics., LE10 0NA 
(Tel. 01455 251111)

System Control, 
Richard Adcock

Commercial Operations, 
Jeremy Bending

General Manager - National Transmission
System, 

David Ingham

At Wharf Lane, Solihull, West Midlands, 
B91 2JW  (Tel. 0121 705 7581)

General Manager - IS, 
Les Dawson

Customer Portfolio Management, 
Kim Salmon
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Transco has recently re-structured and is now divided into 12 LDZs replacing the 32 Districts, the
General Manager and address of each one is given below.  Note that these LDZs are not the same
as the Network Code LDZs referred to elsewhere in this document.
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General Manager
John McIntosh
11, West Shore Road
Edinburgh EH5 1RH



Scotland

General Manager
Derek Jones
24, Heworth Green
York YO3 7UG



Yorkshire

General Manager
Alf Lees
Lime Tree Place
Mansfield NG18 2HZ



East Midlands

General Manager
David Smith
Padholme Road
Peterborough PE1 5XR



East Anglia

General Manager
Mike Fereday
Uxbridge Road
Slough 
Berks SL2 5NA



North London

General Manager
David Norley
2 Leesons Hill
Orpington
Kent  BR5 2TN



South East

General Manager
Jim Attwood
5 Abingdon Road
Didcot
Oxfordshire OX11 9BL



Southern

General Manager
John Wych
Isca House
Haven Road
Exeter EX2 8DS



South West

General Manager
Richard Robinson
Ferry Road
Cardiff CF1 7XR



Wales

General Manager
Mike Delahaye
Abbots Lane    
Coventry   
West Midlands  CV1 4AY  



West Midlands

General Manager
Joe Yeowart
Spa Road
Bolton  BL1 4SR



North West

General Manager
Ruth Thompson
Crow Hall Road
Cramlington


Northumberland NE23 9LY



North
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A14.2 Other Useful Contacts
BG plc., Gas Research and Technology Centre,
Ashby Road, Loughborough, Leicestershire, LE11
3GU  (01509 282000)

BG plc., Storage Division, 
Princes Gate, 6 Homer Road, Solihull, West
Midlands, B91 3SA (0121 709 7000)

Managing Director, Howard Higgins
Commercial Manager, Martin Kinoulty

British Gas International, 
Exploration and Production, 
100 Thames Valley Park Drive, Reading, Berks., RG6
1PT  (0118 935 3222)

British Gas International Downstream,
100 Thames Valley Park Drive, Reading, Berks., RG6
1PT  (0118 935 3222)

British Standards Institution, 
389 Chiswick High Road, London W4 4AL  (0181 996
9000)

Combined Heat and Power Association, 
Grosvenor Gardens House, 35/37 Grosvenor
Gardens, London  (0171 828 4077)

Department of Trade & Industry, 
1 Victoria Street, London, SW1H 0ET  
(0171 215 5000)

Department of the Environment, 
Energy Technology Support Unit, Harwell, Didcot,
Oxfordshire, OX11 0RA  (01235 433488)

Energy Savings Trust, 
11/12 Buckingham Gate, London, SW1E 6LB 
(0171 931 8401)

FALCON package, 
Brian Wheeler, British Gas International
Downstream, 100 Thames Valley Park Drive,
Reading, Berks, RG6 1PT  (0118 929 3405)

Health & Safety Executive, 
Magdalen House, Stanely Precinct, Bootle,
Merseyside, L20 3QZ

Institution of Gas Engineers, 
21 Portland Place, London, W1N 3AF  
(0171 636 6603)

International Standards Organisation,
1 Rue de Varembe, Casa Postalle 56, CH-1211
Geneva 20, Switzerland  (41 22 749 0111)

National Energy Action, 
St Andrews House, 90/92 Pilgrim Street, Newcastle
upon Tyne, NE1 6ST  (0191 261 5677)

Natural Gas Vehicles Association, 
11 Berkeley Street, Mayfair, London, W1X 6BU
(0171 388 7598)

Ofgas, 
Stockley House, 130 Wilton Rd, London, SW1V 1LQ
(0171 828 0898)

Ofgas Technical Directorate, 
(formerly DTI, Gas and Oil Measurement Branch), 
3 Tigers Road, Wigston, Leicestershire, LE18 4UX
(0116 278 5354)

Society of British Gas Industries, 
36 Holly Walk, Leamington Spa, 
Warwickshire, CV32 4LY (01926 334357)

The Office of the Director of Fair Trading,
(OFT), 
Field House, 15-25 Breams Buildings, London, EC4A
1PR  (0171 242 2858)

The Building Services Research & Information
Association, 
Old Bracknell Lane West, Bracknell, Berkshire, RG12
7AH  (01344 426511)

The Pipeline Industries Guild, 
14-15 Belgrave Square, London, SW1X 8PS 
(0171 235 7938)
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