National Grid Meter Box Spares

Frequently asked questions
1. If I am requesting a Meter Box repair, how long will my job take to complete?
The work will be carried out within 10 working days of receipt of payment.
2. Do I have to be in on the day?
You are only required to be in if the repair involves a back plate as the engineers will need to access the opposite side of the wall; if it does not require a back plate then you do not need to be in.
3. If I am requesting a spare part for my meter box when can I expect to receive it? 
It will be posted to you within 5 working days of receipt of payment via Royal Mail. Please allow for time in transit.
4. What forms of payments can I use?
Cheque, Credit Card, Debit Card, BACS, CHAPS
5. How do I make a payment

Payments can be made by credit/debit cards using the online self service facility. Alternatively payment in the form of a Cheque or BACS/CHAPS can be sent to the following address:

National Grid

Customer Ordered Sales

Lakeside House

The Lakes

Bedford Road

Northampton

NN4 7HD
6. Why do I have to pay?
Under the Gas Act 1996 the meter box is part of the fabric of the property and as such it is the responsibility of the property owner/occupier to ensure it is adequately maintained.

7. My meter box is for a commercial meter where do I go?
Consumer Direct will be able to assist you. Visit www.consumerdirect.gov.uk or call them on 08454 04 05 06.
