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Isolation & Withdrawal Process

� Has been effective since July 2004

� Documented in Uniform Network Code - TPD section G3 - Supply Point 

Withdrawal and Isolation

� Applies in respect of all Supply Points

� Shipper must submit a ‘Supply Point Withdrawal’ and a notification of physical 

works (disconnection or disablement of the meter) to cease registration

� ‘Supply Point Withdrawal’ becomes effective where either 

� A notification of physical works (constituting a UNC ‘Isolation’) is submitted, or

� Another Shipper becomes the Registered User

� ‘Isolation’ is a request to amend the status of the Supply Meter Point in the Supply Point Register

� All reasonable steps must have been taken to cease the flow of gas (this may not 
necessitate removal of the meter) 



Isolations Process

Supplier instructs Meter Worker (MAM) 

to perform physical works

Meter Worker (MAM) to performs 
physical works and informs supplier

Supplier notifies Shipper of work and 
Shipper issues RGMA flow to change 

Meter Status to RV, CL or CA 

RV

Removed 
(disconnected from ECV)

CL
Clamped

CA
Capped

Sites and Meters recognises new 
Meter Status and sets Supply Meter 

Point Status to Isolated  

After 7 business days commodity 

and energy charging ceases 

Shipper withdraws from 
the Supply Point 

Sites and Meters checks that al Meter 
Points in the Supply Point are isolated 

and if so capacity and customer  
charging ceases when the Supply Point 

Withdrawal becomes effective 

Uniform Network Code 
obligation for Shipper to 
remove meter if Isolated 

and Withdrawn. If not 
performed within 12 months 
the Transporter removes the 

meter and charges the 

Shipper

Supplier obligation under the Gas 
(Installation and Use) Regulations 
to disconnect supply to property 

after 12 months. This is 
performed by Transporters on 

behalf of suppliers for which there 
is an allowance in the price 

formula 


