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Dear Industry Participant,
| am writing to advise that we will be holding our Customer Seminars during September 2010.

Our Seminars are intended to provide an opportunity for ourselves and for our customers to share
industry developments and discuss any issues that you may have.

We will hold one Seminar in London on 7" September at the Radisson Edwardian Grafton Hotel and
one in Glasgow on o September at the Radisson Blu and you are welcome to attend either
seminar. Please see the attached Appendix 1 for further details regarding the venues. As spaces are
limited, | would ask you to limit to one person to represent your company, however, we will endeavour
to be flexible around this where required.

If you would like to join us please confirm via e-mail to bridget.kerr@uk.ngrid.com by close of 30"
July and confirm any dietary or access requirements.

At this time we are developing the full agenda, however we would expect the agenda to follow a
similar format to the Seminars in March and cover the following items;

«Securities

«Transmission Access Regime
«Charging Update
«Connections Update
«Offshore Update

We look forward to meeting with you. In the meantime if you require information, assistance or would
like to discuss the agenda then please contact either myself or your respective Customer Account
Manager and we will try to accommodate your request wherever possible.

Yours faithfully,

e B
uncan Burt

Customer Services Manager
National Grid Electricity Transmission
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