
CUSTOMER ORDERED SALES

Domestic Connections Shipper Hotline: 0870 160 0259 Shared Services, Order to Cash

Domestic Connections General Public Line: 0870 903 9999 Lakeside House

The Lakes

Fax Number: 01604 816111 Bedford Road

Northampton

NN4 7HD

Effective as of 19 April 2010

M: 07721 410712

COS Completions

Sales Order Process Officer

Team Leaders

Hayley Tranter

hayley.tranter@uk.ngrid,com

Sales Order Process Officer

Hayley Tranter

hayley.tranter@uk.ngrid,com

T: TBC

Jodie Kytre

Sales Order Process Manager

jodie.kyte@uk.ngrid.com

T: n/a

Anthony Abbott

Amnah Naeem

T: 01604 815807

T: 01604 815804

T: 01604 815071T: 01604 815796

Richard Colby

T: 01604 815962

Mohammed Salam

T: 

COS Contact Centre & 

Performance Team

M: 07814894695

COS Planning

T: 01604 815892

Zoe Steane

Vidhya Janarthanan

T: 01604 815907

Vacancy

COS Quotations & 

Acceptance

Dharmesh Patel

Sales Order Process Officer

T: 01604 815891

dharmesh.patel@uk.ngrid.com

Brian Fairgrieve

Matt Cummings

T: 01604 815777

T: TBC

M: 07791 489970

Team Leaders

M: 07971 709366M: 07971 709366

Sales Order Process Officer

T: 01604 815740

carol.metcalf@uk.ngrid.com

Carol Metcalf

T: TBC

T: 01604 815733

Team Leaders

Emily Giles

Mark Wilcockson

Team Leaders


