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Name:___________________________________________________ Company:________________________________________________

Please rate the categories below with the numbers 1 to 3


3 = very good/very informative/very useful
2 = average / informative / useful

1 = poor / not informative / not useful

	
	Paul Hurlock
	Alex Carter
	Richard Price
	Craig Dyke
	David Smith

	
	Operational Update
	Impact of the Floods
	Market Information
	Black Start Service
	Fast Reserve Service Review

	Content of the presentations
	
	
	
	
	

	Delivery of the presentations
	
	
	
	
	

	Quality / Usefulness  of the slides
	
	
	
	
	


Do you have any other comments on the presentations?

Do you have any suggestions on topics for future forums?


Please circle your chosen response to the questions below
	How would you rate the pre-forum administration?
	Good
	Average
	Poor

	How would you rate the administration today?
	Good
	Average
	Poor

	How useful and informative have you found the forum?
	Very useful / Informative
	Useful/ Informative
	Not useful/      Informative



Any Other Comments:
We are keen to improve our service to customers and industry contacts.

Any feedback you wish to make, whether positive or negative is welcome.

Please email completed Feedback Form to  Operational.Forum@uk.ngrid.com
Please also note that feedback on the Balancing Services section of the National Grid Website can be left at any time by completing the online feedback form, which is accessed via the following link:

http://www.nationalgrid.com/uk/surveyonline/form/survey/survey.asp?ID=23

THANK YOU FOR RESPONDING
Interim Electricity Operational Forum: 1st August 2007 


Feedback Form
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