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Dear Colleague,

National Grid Gas (NTS) System Operator (SO) Incentives from April 2010 — Industry
Workshop Details

National Grid has this year led the consultation on the development of Gas SO Incentives
from April 2010 and are planning to publish the Initial Proposals for Gas SO Incentives in
the last week of October.

As part of this process National Grid are holding a workshop to present these Initial
Proposals. The workshop will also provide an opportunity for interested parties to discuss
them prior to submitting their formal responses to the consultation document. This letter
provides further information on this workshop.

Closer to the event National Grid will publish an agenda on the Gas SO Incentives area of
the National Grid website. Those parties that have registered for the event (see below for
details) will be sent an e-mail to confirm when this material is available. Following the
workshops, the presentations from the day will also be published on the National Grid
website.

For information, National Grid has arranged a similar event for Electricity SO Incentives,
which will be held on Tuesday 10™ November at our offices in Wokingham. Please contact
Malcolm Arthur on 01926 654909 or send an email to SOIncentives@uk.ngrid.com for
more details.
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Confirmation of dates, times and venues

The details of the Gas SO Incentives Workshop are as follows:

Date: Wednesday 18 November 2009

Venue: Ofgem, 9 Millbank, London, SW1P 3GE
Registration: 14:00

Start Time: 14:30

End time (approx):  16:30
Details of location: http://www.ofgem.gov.uk/CustomPages/Pages/map-london.aspx

Event Registration

If you would like to attend this event, please confirm your attendance via e-mail to
SOlncentives@uk.ngrid.com by Wednesday 11 November 2009. If you have any special
requirements for the day, please indicate these in your e-mail.

If you would like to discuss any aspect of this letter or the wider review please do not
hesitate to get in contact with myself or use the contact details below.

Yours sincerely,

John Perkins
Senior Regulatory Analyst
National Grid
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Contact us:

To register your interest in receiving future communications on this consultation
process please email us at: SOIncentives@uk.ngrid.com

On the web:

The web pages relating to Gas and Electricity SO Incentives can be accessed via the
below links:

Gas SO Incentives http://www.nationalgrid.com/uk/Gas/soincentives/

K Electricity SO Incentives  http://www.nationalgrid.com/uk/Electricity/soincentives/
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élk to us:

Gas
John Perkins Tel: 01926 656337  john.perkins@uk.ngrid.com
Jemma Spencer Tel: 01926 654212 jemma.spencer@uk.ngrid.com

Electricity
Malcolm Arthur Tel: 01926 654909 malcolm.arthur@uk.ngrid.com
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